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Tech Tip

Latest Service Manager White Paper

Visit our website to access white papers authored by our senior Service Man-
ager/ServiceCenter consultants. One of our latest whitepapers is:

Contact/Operator Integrations into Service Manager, click
here.

StrataCom Achieves Gold Partner Status

StrataCom is being promoted to Gold Partner status with Hewlett
Packard beginning in February 2010. StrataCom is moving from silver
to gold partnership after meeting specific requirements surrounding
revenue and certifications. With extensive industry experience dating
back to 1997, StrataCom is a leading expert within the HP Service
Management World.

“StrataCom is honored with the recognition shown by HP in promoting
us to the level of Gold Partner. We consistently perform at the highest
level for our customers and will continue building and nourishing our
relationship with HP.” -Steve Jones, StrataCom-

HDI 2010: March 16-19

The next Help Desk Institute conference is scheduled for March 16-19 in
Orlando, FL and StrataCom is excited to be attending again!

If you are planning to attend, please stop by our booth. We always
appreciate and welcome the opportunity to meet our clients and po-
tential clients face to face! We will also be giving away an iPod fouch
to one lucky winner.

For more information on HDI 2010 and our aftendance, please contact
Laura Walker at 701-232-5697x27 or lwalker@stratacominc.com

You may also visit the official HDI 2010 welbsite, here.
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