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Tech Tip

Latest Service Manager White Paper
In this issue:

Visit our website to access white papers authored by our senior Service Man-
ager/ServiceCenter consultants. To view a recent white paper: e Tech Tip

Service Manager 7.1: Migrate vs. Re-implement, click here. « Service Manager

. . 7.1 Free Demo
To view our consultant blog, click here.

¢ HP Service Man-

. . ager Success Story
Pre-recorded online demo of Service Manager 7.11

About StrataCom
Service Manager 7.11 has been released! If you'd like to learn more *

about which features and functionality have been added and im-
proved upon, please contact our sales team for more information
and, if you are interested, a free demonstration! Visit the following link:

https://www]l.gotomeeting.com/reqister/596431785

To view addifional information on Hewlett Packard’s Service Manager
solution, click here.

StrataCom’s Upgrade Services to Service Manager 7.11

StrataCom is perfectly positioned to upgrade ServiceCenter and Ser-
vice Desk clients to Service Manager. Having completed several up-
grades in 2009, we have learned the gaps and can put together an
accurate quote to successfully upgrade your environment.

Press Release: HP/StrataCom Success Story

Success Story for Carlson Wagonlit Travel

StrataCom has been a long revered Hewlett Packard ITSM partner providing exceptional results
on a variety of ITSM projects. HP recently authored a success story highlighting one of Strata-
Com’s recent successful Service Manager 7 implementations.

You can view and download a copy of this success story here

“We went through an extensive evaluation to find a vendor who could understand the legacy system
we had in place, and who had the expertise we needed in Service Manager. We found the StrataCom
engineers to be very knowledgeable and responsive.”

~Laura Dale, Team Lead, Carlson Wagonlit Travel Service Management



http://blogs.stratacominc.com/wp-content/uploads/2009/11/StrataCom-Whitepaper-Service-Manager-7-1-Migrate-vs-Reimplement.pdf
http://www.stratacominc.com/white-papers/
http://blogs.stratacominc.com/wp-content/uploads/2009/10/Carlson-Wagonlit-Service-Manager-Success-Story_StrataCom.pdf
https://h10078.www1.hp.com/cda/hpms/display/main/hpms_content.jsp?zn=bto&cp=1-11-85%5E12473_4000_100__&jumpid=reg_R1002_USEN
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